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First-Time Activation:
If you're turning on the device for the first time after enrollment, you can skip the factory reset 
step.

If your Honor device is showing BOTH O2 pricing and 
Honor retail demo, no action required!

In all other cases please follow the steps in the next few 
pages:



3 HONOR Confidential

T h i s  s t e p  i s  O N LY  a p p l i c a b l e  i f  H o n o r  D e m o  i s  o n  t h e  d e v i c e  W I T H O U T  O 2  
P r i c i n g .

I f  n o  H o n o r  D e m o  o n  d e v i c e ,  s k i p  t o  p a g e  4

Access set t ings

Long press 
the 
retaildemo 
APK icon
Tap retail 
setting

Enter the 
password
1122334455

Enter the 
password
00CDIAGE

Then the retail 
demo can be 
uninstalled like 
a normal app 
In Application 
Management

Please Note: screens 3 and 4 may show “Allow this app to be uninstalled” 



Open 
Settings*

Select System & 
updates

Select Reset Select Reset 
phone

Select Reset phone

Factory Resetting Your Device:

Need Help? Support@mobilepricecard.com

If your Honor device does not have the O2 Pricing application, then the device must be factory reset.

*if unable to access settings, 
go back to page 3

mailto:Support@mobilepricecard.com


Select 
Get Started

Select Continue Check Agree 
and Select 
Continue

Select 
Continue

Connect to “Non-
MDM Private” WiFi

Select
 Don’t Copy

Onboarding Your Device

Need Help? Support@mobilepricecard.com

Follow the prompts to onboard your device. Important: Please note some screens may vary between devices. Screens 
not depicted within these instructions can usually be by-passed by selecting ‘skip’ or the default option.

mailto:Support@mobilepricecard.com


Select Next

Onboarding Your Device

Need Help? Support@mobilepricecard.com

Follow the prompts to onboard your device. Important: Please note some screens may vary between devices. Screens not 
depicted within these instructions can usually be by-passed by selecting ‘skip’ or the default option.

Next Accept and continue

Select Accept 
and Continue

mailto:Support@mobilepricecard.com


Select 
Skip

Select Skip Select More and 
then Continue

Select 
Continue

Select Set up later in 
Settings Select 

No Thanks

Need Help? Support@mobilepricecard.com

Onboarding Your Device

Follow the prompts to onboard your device. Important: Please note some screens may vary between devices. 
Screens not depicted within these instructions can usually be by-passed by selecting ‘skip’ or the default option.

mailto:Support@mobilepricecard.com


Select 
Later

Select Skip Select 
No Thanks

Select Later Select Enable and 
continue

Select Finish 
and your 

device is reset

Need Help? Support@mobilepricecard.com

Onboarding Your Device

Follow the prompts to onboard your device. Important: Please note some screens may vary between devices. 
Screens not depicted within these instructions can usually be by-passed by selecting ‘skip’ or the default option.

mailto:Support@mobilepricecard.com


Need Help? Support@mobilepricecard.com

Onboarding Your Device

Important. These steps are crucial – if not performed the device may revert to performing system setup again. 

Select No, thanks
Once the Screen Pinned prompt disappears, please 
swipe the screen from right to left to close the app and 
return to the home screen.

The home screen should be displayed.

Open the O2 Pricing App.

mailto:Support@mobilepricecard.com


A brief loading 
screen will 

appear

Select 
Ok

Toggle on 
permission

Select Ok

Need Help? Support@mobilepricecard.com

Onboarding Your Device

mailto:Support@mobilepricecard.com


Toggle on all 
permissions

Select 
Allow

A brief loading 
screen will 

appear

Honor Demo Reel
 will appear

Tap to see Pricing!
*Device may differ 

from that shown 
above*

Need Help? Support@mobilepricecard.com

Onboarding Your Device

mailto:Support@mobilepricecard.com


Open 
Settings

Navigate to 
Apps and open

Select App 
Launch 

Toggle OFF 
O2 Pricing

Keep these 
selections enabled 

and select Ok

Open O2 
Pricing app

REQUIRED | Enable Auto-Launch on Honor Devices

Need Help? Support@mobilepricecard.com
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